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Shark H55
SAFETY & OPERATORS MANUAL 

CAUTION: Read the instruction manual before using.
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1. Introduction

1.1 General Information 

The Shark H55 is a dust extractor tailor-made for floor grinding. It’s constructed with a cyclone 

separator and HEPA 13 filter. The cyclone separator filters most of the dirt and debris and lets the 

fine dust go through to the HEPA 13 Filter. With this design, it has great filtration performance and 

durability. 

1.2 Responsibility 

We do our best to make this manual as complete and accurate as possible, while we bear no 

responsibility for incorrect or missing information. Con-Treat reserves the right to change 

descriptions in this manual without giving prior notice. 

1.3 Manual 

 In addition to general functions, you can refer to the manual for the use and care of the dust 
 extractor. 

1.4 Transportation 

Always make sure that the dust extractor is emptied of dust and particles before it is transported, 
lifted or hoisted. 
Always ensure that the dust extractor is securely anchored to its surroundings and that the wheel 
brake is in the locked position during transport to prevent it from moving during transport. Make 
sure that securing straps or other equipment used for anchoring during transport are tightened over 
non-moving parts (e.g. the dust extractor’s chassis) 
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1.5 Accessories 
Below accessories are included with the dust extractor. Contact your supplier if anything is 
missing. 

（1） Dust extractor x 1set

（2） User manual x 1
（3） Suction hose x 10mtr 
（4） Connector x 1pcs

（5） Hose clamps x 2pcs
（6） Longopac x 2rolls 
（7） Plug x 1pcs

1.6 Package Acceptance 
Check carefully to see if the package or the dust extractor has been damaged during delivery. If 
there is any sign of damage, contact your supplier and report it. Check that the delivery matches 
the order. If there are any discrepancies, contact your supplier. 
Warning: When lifting the machine, make sure you do so according to page 12. 

1.7 Handling and Storage 
The dust extractor should be stored in a heated, dry area when not in use. Otherwise it may be 
damaged by condensation and cold. 
The dust extractor’s dimensions and weight are given on page 27. 

Warning!  
If handled carelessly, the dust extractor can overturn and cause both personal injury 
and damage to the equipment.  
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2. Safety
2.1 General Information 

The user manual contains all the warnings and notes that have to be considered for the dust 
extractor.  
Read carefully through the user manual before using the equipment. 
The dust extractor may only be used or repaired by personnel who have received the requisite 
theoretical and practical training and who have read the user manual. 

1. Different models of dust extractors have different accessories and operation.
2. Operation of the dust extractor only requires one man. Keep children or unrelated

personnel away from the machine and keep at a safe distance.
3. The dust extractor is for dry use only.
4. Do not turn on the machine before fitting the dust bags.
5. There are two heights of the filtration tank. Their functions will be introduction page 11.
6. Do not rent the machine without the user manual.
7. Use protective equipment such as breathing mask, protective gloves, safety

glasses, safety shoes.
8. Keep your body, jewelry and loose clothes away from  moving parts to avoid  injury.
9. Do not modify the machine without the manufacturer’s acknowledgment and repair the

machine with parts from the manufacturer only.
10. Do not use the machine in rain or foggy days if outdoors.
11. Do not use the machine around explosive and flammable materials.

SHARK  DUST EXTRACTORS

6 

2.2 Operation Safety Guidance 
1. Use protective equipment such as breathing mask, protective gloves, safety glasses, tight-fitting,

heavy-duty clothing and safety boots.
2. Make sure machine is in good order before using, no air or electricity leakage.
3. Check the control and electricity parts before operation. Avoid unfavorable weather and

the damp conditions for electricity safety.
4. This is a one person machine. Maintain a safe operating distance to other personnel.
5. Make sure there is sufficient lighting in the work area.
6. Make sure the input voltage, frequency is the same as parameters on the machine and no

phase lacking (warranty is void if used with the wrong voltage )
7. Connect machine to right sockets. Use cables that can withstand high current only

(for cable size refer to page 27)
8. Connect the hose on input of vacuum and output of grinder to make sure dustless

operation.
9. Keep the machine away from the water outlet, fire port or other dangerous goods to avoid

personal injury or property damage.
10. Lock the wheel brake within your operation distance.
11. Lift the filtration tank to working position.
12. Hold the arm tightly, rotate the emergency stop button in clockwise direction, and press

the start button.
13. Do not adjust the height of tank while the machine is in operation.
14. Observe the value on the pressure sensor after the vacuum has run a while. Hose is

blocked when the value increases. Swing the hose to let the air go through.
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2.3 Electrical Safety Guide 

1. All electrical maintenance and repairs to be carried out by qualified person’s only.
2. Caution: Line terminals may be live when main switch is in the off position. Disconnect all

power at the source before performing any maintenance or repairs.
3. The dust extractor has an overload switch and will trip when under excessive load and will

 not allow the machine to be switched on if it is overloaded. (Overload will need to be reset 
 when safe to do so). Continuing to use the machine when constant tripping occurs, VOIDS 
 THE WARRANTY. 

4. Never bypass over-current devices in this machine.
5. Never connect or disconnect power cables with voltage present or while under load.
6. A broken cable may cause electricity shock. Never use broken cables.
7. Avoid the cables on high temperature surface.
8. Keep the dust extractor stored in a dry, warm (above zero) location.
9. Never let water go inside the motor or inverter. (VOIDS THE WARRANTY)

10. Before connecting the machine to power, check the condition of all power leads and
cables that will be used in conjunction with the machine.

SHARK DUST EXTRACTORS

3. Machine Description

3.1 General Information 

The Shark H55 is a dust extractor for industrial and building use intended for the dry vacuuming 
of dust particles, e.g. concrete, wood, stone etc. The dust extractor is equipped with two 
filtration systems, a cyclone separator as the main filter and the secondary HEPA 13 filter. 
The suction system is equipped with a connector for quick, easy and safe connection of the hose 
to all kinds of grinding machines. 
The dust extractor is equipped with a pre-separator, where the majority of the dust is collected 
instead of being sucked into the actual vacuum cleaner, and leave only small portion of the fine 
dust to be filtered in secondary HEPA system. Values of such design is that the vacuum cleaner has 
a lower load, and bring higher performance and more reliable life of the filters. 
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3.2 Machine Parts

SHARK DUST EXTRACTORS

 3.2.1 Machine Structure Information 

1. Vacuum hose
2. Cyclone container cover
3. Clamping bracket cyclone
4. Suction hose
5. Cyclone container
6. Dust bag holder
7. Dust tray
8. Front wheel
9. Gas spring

10. Chassis
11. Power plug
12. Longopac
13. Pressure sensor
14. Warning light
15. Running light
16. Emergency stop switch
17. Start switch

18. Height adjustment set
19. Fasten ring
20. Sliding valve
21. Manual purge setting
22. Filter container cover
23. Filter container
24. Control panel
25. Rear handle
26. Engine cover
27. Engine wiring window
28. Lockable wheels
29. Power plug
30. Fast connector
31. User manual
32. Silencer
33. Lifting and lowering rear
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3.2.2 Control Panel Information

1. Emergency Stop Switch: Switch off the dust extractor when the machine is in dangerous

2. Warning Light: The red light will be on when negative pressure reaches the limit value
with a beep sound.

3. Start Switch: Start the machine and the power light will be on (Reset the emergency stop
switch before pressing the start switch).

4. Running Light: Light will be on when the machine starts normally.

5. Pressure Sensor: The meter indicates the vacuum pressure inside the filter container. Hose
is blocked when the value increases. Swing the hose to let the air go through (Please refer
to value only, do not take the “-” into consideration)

SHARK DUST EXTRACTORS

state or you need to stop the machine.

3.2.3 Cyclone Separator Container
The principle of a cyclone separator is to separate most of the solid particles from their inertial 
centrifugal force in the container. The larger particles will be thrown to the wall surface and 
dropped down. The cyclone barrel is also equipped with a quick connector for safe and easy 
connection of the accessories that are to be used for dust collection. 

 Most of the dust separated by the cyclone separator will be collected and dropped inside the 
 lower part of the container. There is a locked rotating device sitting in the bottom of the cyclone 
 container with the Longopac holder. When dust inside the container reaches rated amount, the 
 locked rotating setting will be released and let dust to drop into the Longopac. 
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SHARK CONCRETE GRINDERS

3.2.4 Filter Container
There are three filters inside the filter container. The air filtered by the cyclone container will 
be cleared again by the filters, so that the clean air can pass through the holes on the filters 
and let the dust that remains on the surface of the filter to fall down into the Longopac. 
 There is a sliding valve to control the air in two containers between cyclone and filter  
container. As the absorption of the filters raises, the dust will stay on the surface of filters.  
When the dust on top of the filter surface reaches rated volume, the filtration efficiency 
will  be reduced, please clean with the manual purge setting on top of the filter container. 
(please see below) 
There is a dust bag holder and locked rotating setting under the cyclone and filter 
containers.  Therefore when the falling dust reaches rated quantity, it will drop into the 
Longopac. 

 3.3 Lifting the Machine 
 When lifting the vacuum, fasten the lifting straps in the two lifting ears and the handle rear. 

 (Attention: Use two straps able to lift weight more than 500kg ) 

 3.4 Wheel Brake 
 To lock the back wheels, press the brake arm with your foot to “ON”, this keeps the wheels locked. 

 

 

 



 To release the brake, press the brake arm with your foot to “OFF”. 
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4. Usage

4.1 General Information 
The following section describes the different positions for the dust extractor, the operation of the 
dust extractor and the process for how to change the Longopac. 

 Attention: 
1. The vacuum can only be used or repaired by personnel who have read the user manual.
2. Wear protective equipment such as protective gloves, mask, safety clothes, & safety shoes.
3. The vacuum can only be used or moved on a level surface. When the vacuum is rolling,

there will be risk for crush injuries.
4. Check the minimum recommended cable size before using an extension cord. You will find

the recommended cable size on page 27.

4.2 Dust Extractor Positions
 4.2.1 Working Position 
When you are going to use the dust extractor, press the cyclone container, take out the spring 
bolt from the height restriction setting on the rear (The height restriction setting is combined by 
the spring bolt and the fixing seat), then the container will be raised to the highest position and 
you can insert back the spring bolt. 
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4.2.2 Transport Position 
When the dust extractor is not in use, lift up the machine slightly to pull out the spring bolt, 

then press down the cyclone container to the lowest position, and insert back the spring bolt. 

Dimensions of the dust extractor: 

SHARK DUST EXTRACTORS
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Attention: 
1. If handled carelessly, the dust extractor can overturn and cause both personal injury and

damage to the equipment.
2. The spring bolt may be blocked when inserting in or pulling out. Press the machine or lift

it up a little bit in this situation.
3. There is a risk for crush injuries when the dust extractor is lowered to the transportation.
4. The dust that is sucked up is harmful if inhaled. Use breathing protection.

4.3 Hose Connections 
The Shark H55 is equipped with a 80mm (3inch) quick connector, for quick, easy and safe 
connection of the suction hose between the grinding machine and dust extractor. The quick 
connector is able to match standard 50mm, 63mm,& 80mm hose. 

4.4 Starting and Stopping 
 Check that the sliding valves are in the open position. Place the dust extractor where you want 
 to start the vacuum work.  

1. Connect the dust extractor to the mains supply. Use cables suitable for the dust extractor
(see minimum cable area on page 27)

2. Start the dust extractor: Release the emergency start switch according to the direction
shown on the switch, and press the start switch.

3. Stop the dust extractor, by pressing the emergency stop switch.

SHARK DUST EXTRACTORS
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4.5 Sliding Valve 
Sliding valve is a design between the cyclone and filter container. Open the sliding valve, 

the air filtered by the cyclone container will go into the filter container for filtration.  

Close the sliding valve (push the sliding valve up), the cyclone container remains in non 
working status and cannot suck the dust, but the filter container is in vacuum status. 

SHARK DUST EXTRACTORS
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4.6 Manual Purge Setting 
Manual purge setting is to clear the filter by cooperating with the sliding valve. To make sure of 

effective filter cleaning, check all the rubber rings on the dust extractor to guarantee the seal. 

Manual purge setting is designed to clear the filter when the capability of filter cleaning is reduced 
after the dust extractor has run for a while. The sliding valve can stop the circulation between the 
cyclone and filter container and leave the filter container in a vacuum state for more effective 
clearing result.  

1. Pull up the sliding valve to its end position and wait approx. 5 seconds.

2. Press the handle of the manual purge setting quickly to open the cover for 2 seconds, then
release the handle.
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3. Wait a further 3-5 seconds to form a new negative pressure in the cylinder section and
repeat points 1-2 above  four to five times.

4. After finishing the filter purging, push down the sliding valve to resume normal working.

4.7 Dust Collection System 

SHARK DUST EXTRACTORS

The dust extractor is equipped with a dust collecting system which consists of the dust bag 
holder and the Longopac. The Longopac is fitted on the dust bag holder, and placed to the 
bottom of both cyclone and filter container, then securing to the container by a tightening strap. 
Before vacuuming, pull out an empty Longopac down to the collection plate and close the 
bottom with cable ties. 
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After the dust extractor has run for a while and the dust amount is full, remove the Longopac and 
pull out a new empty Longopac. 
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5.1 General Information
We recommend regular inspection of the dust extractor to increase its life span. 
Warning: 
Disconnect the power to the dust extractor during maintenance and repairs. 

5.2 Daily Inspection
1. Check the accessories that connect to the dust extractor are undamaged and do not

have any cracks or such. In addition, make sure that the air can flow unobstructed so
that there are no blockages or similar. Replace the hoses if necessary.

2. Check the manual purge setting: Check the manual purge setting on the upper cylinder
section is able to rotate freely without interference. Check that the rubber rings and
strips are in good status. Replace if necessary. Check the upper and lower cylinder
sections of the filter container is fully closed.

3. Check the cyclone separator: Lower the dust extractor to transport position, loosen the
clamping brackets for the lid to the cyclone container. Shine a torch to check if there is
blockage inside. Normal surface should be dull, if there is light spot it tells the dust is
build-up, clean the cyclone separator (Refer page 23)

4. Check the filter container: Lower the dust extractor to transport position, loosen the
clamping brackets for the lid to the filter container. Lift out the HEPA filters to check
whether the filters are dirty. If yes, clean the air filter by placing it in a bag and shaking
the dust off. Do not use any sharp objects to clean the filter as this can cause damage to
the filter. (Refer page 24)

5. Check internal hoses: Check the internal hoses are undamaged and do not have any
cracks. In addition, make sure that the air can flow unobstructed.

6. Check the engine: Remove the engine cover, check there is no dust to block the engine.
Clean if necessary by air gun. While machine is running, check if there is harsh noise
from the engine part.

7. Check the sliding valve: Check the sliding valve can move without jamming. In addition,
visually check that there is no damage on the sliding valve’s seal surfaces. Change if
necessary.

8. Check the accessories: Check at regular intervals such as every 6 months to make sure
the bolts and screws are tightly fitted on the machine.

SHARK DUST EXTRACTORS

5 .   Maintenance 
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Remove the cove, lift the lid to the cyclone container and shine with a torch to check if there is 
blockage. Clean the internal container if necessary.  

SHARK DUST EXTRACTORS

5.3 Cleaning

5.3.1 Cleaning the Separator 
Lower the dust extractor to transport position. Press the emergency stop switch 
and  unplug the machine, loosen the three clamping brackets for the cover to 
cyclone  container.   
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Lift out the filters from the container and place each of them in a bag and shake the dust off. You 
can use the hands to slip over the filter leaves. Fit the filter and manual purge setting after the 
cleaning and put the machine in a dry place where temperature is higher than 0 degree. 

SHARK DUST EXTRACTORS

5.3.2 Cleaning the Filters 
Press the emergency stop switch and unplug the machine. 
Lower the filter container to transport position.  
Loosen the three clamping brackets and remove the manual purge setting from the 
upper section.   
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5.5 Repairs 
Any repairs that may be required must be carried out by a trained service personnel and use 
manufacturers original parts and accessories. Contact your retailer if your machine requires 
servicing. 

SHARK DUST EXTRACTORS

5.4 Overload Protection
The breaker is inside the control cabinet. When current is over the set parameter, the breaker will 

jump off to protect the dust extractor. Open the control cabinet and press the reset switch.  

 

 

 



The dust extractor blows and 
no suction. 

to change the connecting of L1 
and L3. Change the breaker 
when necessary.  

Poor suction performance 

Vacuum system leaks 
Inspect and repair the vacuum 
system 

Cyclone container or the filter is 
blocked 

Use compressed air or a brush 
to clean the cyclone screw 
and container and clean the 
filter.  

Sliding valve is closed Push up the sliding valve 
Air hose is blocked Swing the hose to clean 

The machine is blowing 
dust out of the exhaust 

The filter is not correctly fitted 
Ensure the filters are fitted 
correctly 

The filter has become detached Ensure the filters are fitted 
correctly 

Holes or perforations in the 
cone filter 

Replace the filter 

Purge does not clean filter or 
does not work 

The vacuum system has loosen 
or the sliding valve is open 

Check the Seal and close the 
sliding valve.  

The cyclone separator 
does not work 

Dust is too light and fine 
The cyclone separator container 
is blocked 

Clean the container as above. 

SHARK DUST EXTRACTORS

Symptoms Cause Action 

Machine cannot start 

Machine is not connected to 
mains supply 

Connect to mains supply and 
start the machine 

Motor breaker trips 
Refer to Point 5.5 Overloading 
Protection 

Cable damaged Contact a licensed electrician 
Loosen wiring inside the control 
cabinet 

Contact a licensed 
electrician or WCG after-sales 

Machine stops after starting 
Something block the airflow Check hoses and filters etc. 

Breaker trips 
Refer to Point 5.5 Overloading 
Protection 

Deep noise when 
machine starts or stops 

Phase lacking, only two input 
phase at the moment, unplug the 
machine to avoid the motor 
burned.  

Contact a licensed electrician 
or check there is voltage on 
all phases. 

There is dust in motor impeller Contact a licensed electrician 

Motor has burned 
Contact a licensed 

electrician or WCG after-sales 
Phase breaker problem Contact a licensed electrician 
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6. Troubleshooting
The chart below describes some of the faults that may occur and the solutions. If the trouble cannot 
be corrected, or if errors arise other than those described here, contact your nearest retailer.  
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7. Technical Data

IVC550-A 
Power (KW) 5.5 

Rated Voltage (V） 380/220 (3P) 
Rated Current (A） 13.3/25 
Max.Suction (Kpa） 30 

Max. Airflow（ hm3
） 600 

Recommended minimum cable 
size ( 2mm ）  

5 

Overall Filter Area（ 2m ）
4.3776 

Filter Degree HEPA 13 
Weight (kg） 270 

Size，（L x W  x H） （ mm） 1514*692*1692 
Lifting Size (mm) 1514*692*1970 
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8. Warranty and CE Marking

8.1 Warranty 
The warranty only covers manufacturing defects.  Con-Treat bears no responsibility for 
damage that arises or occurs during transportation, unpacking or use. In no instance and 
under no circumstances shall the manufacturer be held responsible for damage and 
defects caused by incorrect use, corrosion or use outside the prescribed specifications, the 
manufacturer is not responsible for indirect damage or costs under any circumstances. 
For complete information on the manufacturer’s warranty period, see Con-Treat's 
current warranty terms.     

Local distributors may have special warranty terms specified in their terms of sale, delivery and 
warranty. If there is any uncertainty regarding warranty terms, please contact your retailer.  

8.2 CE Marking 
CE marking of a product guarantees its free movement within the EU area in accordance with EU 
regulations, CE marking also guarantees that the product fulfills various directives (the ECM 
Directive and other possible requirements in so-called directives for new procedures in accordance 
with these regulations). This machine carries the CE mark in accordance with the LOW Voltage 
Directive (LVD), the Machinery Directive and the EMC Directive. The EMC Directive states that 
electronic equipment must not disturb its surroundings with electromagnetic interference and also 
that it must be immune to electromagnetic interference in its surroundings.  
This machine is classified for use in environments such as heavy industry, light industry and, for 
certain machine types, even in homes. See the Manufacturer’s Declaration of Conformity, which 
shows that the machine is harmonized with the EMC Directive.  
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